
Accessibility Feedback Form 

St. Joseph’s Lifecare Centre Brantford (SJLCB) is committed in promoting, supporting 

and maintaining accessible customer services for Ontarians with disabilities that are 

consistent with promoting dignity, independence, integration and equal opportunity 

which are the core principles of the Accessibilities for Ontarians Disabilities Act (AODA 

reg. 429/07). 

Your feedback will help us to identify barriers that may make giving, receiving or 

accessing care more difficult and allow us to develop plans to address these issues over 

time. 

We welcome your comments. 

I am a Patient/Resident/Client 

Staff/Physician 

Family member/Visitor/Caregiver 

 Volunteer 

Other 

Can we contact you if more information is needed? 

Would you like us to follow up with you? 

If yes to either of these questions, please provide your contact information: 

Name: 

Address: 

Phone No.: E- Mail: 



Description of any barriers at SJLCB that you have encountered make giving, 

receiving or accessing care more difficult: 

Your suggestion on how to resolve the barrier would be welcomed. 

Please use the back of this page or another paper if more space is needed. 

Return form to: 

Human Resources 

St. Joseph’s Lifecare Centre 

Brantford 

99 Wayne Gretzky Parkway 

N3S 6T6 

hr@sjltc.ca 

519-751-7096 Ext. 3407

mailto:hr@sjltc.ca
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